
Medical Record
Request Process

Allergy Partners is collaborating with HealthMark Group to ensure the 
accurate and timely completion of medical record requests.

Submit your requests online through HealthMark’s Request Manager™.

HealthMark Request Manager™

Submit requests, download medical 
records, and pay invoices.
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GET STARTED TODAY

Visit https://requestmanager.healthmark-group.com OR
Scan the QR code provided

CONTACT US

Call:  800-659-4035 
Email:  status@healthmark-group.com
Hours:  Mon - Fri, 8AM - 5PM CST

Status updates are sent via email and you will be notified once your records are ready for download.
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